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What's new about it?

• 100% web-based so it's faster and easier to 

complete. Enter and save data directly and securely

to the AEGIS website. No more PDFs.

• Clean, simple, easy-to-follow screens and navigation. 

• Streamlined and intuitive four-step workflow: 

1. Interview

2. Details

3. Review

4. Submit
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• Easy collaboration among risk managers, brokers 

and their teams. Shared access to all parties can be

granted and several people can work on the same

application at the same time (just not on the same

sub-section). 

• Dedicated member services staff in the Underwriting

Division are available to help with any questions

about the application content or system. Click"Help",

e-mail portalsupport@aegislimited.com or call

866.MYAEGIS (866.692.3447).   

• Attachments are saved directly to the AEGIS website. 
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What types of coverage will use the new online
application?

Excess Liability and Workers’ Compensation. 

When will the new version of the online 
application be available for renewals?

Shortly after the Policyholders’ Conference for policies

with an effective date of January 1, 2011 or later. 

Is the information from the previous application
available in the new policy application?

Yes. The new application will be pre-filled with 

information submitted in the previous application. 

There will also be access to previous attachments.

Has the content of the application changed?

There are only minor changes in terms of the actual 

information that’s requested in the application. The

major changes are to the online application system

and process. 

Is there a limit to the number, size or format 
of attachments?

Any number of files — up to 25 MB each — can be

attached. Most formats are accepted including doc, 

xls, ppt, pdf, jpg and zip files.   

Can several people work on the online 
application at the same time?

Yes. Risk managers, brokers and their designated 

team members can work on the same application 

at the same time (just not on the same sub-section). 

Is it necessary to download the application and
then re-attach it to the AEGIS website when it's
complete? 

No. The new online application is 100% web-based.

Data is saved directly and securely on the AEGIS 

website.  

What about cyber security?   

Data is even more secure because it’s entered and

stored in one place on the AEGIS website. Applications

are not e-mailed among companies and stored in 

multiple places.  

Is it necessary to complete every field in every
section of the online application?

No. A new feature allows users to proceed past 

questions that may not be applicable and mark the 

section complete.  

Is training for the new online application 
available?

Yes. Step-by-step webinars will be conducted monthly

beginning in September, 2010. 

For more information about the new online
application:

• Attend the general session and breakout session 

presentations on Wednesday, July 28 at PHC 2010.    

• Ask an AEGIS IT staff member in the booth area or

computer lounge area at PHC 2010.

• After the conference, e-mail 

portalsupport@aegislimited.com or 

call 866.MYAEGIS (866.692.3447).
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