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DEAR AEGIS MEMBERS AND BROKERS...

We are pleased to present the calendar and details for the 2009 AEGIS Claims Roundtable Program.

The AEGIS Claims Roundtable Program is a one-of-a-kind educational program that helps claims
professionals, energy industry attorneys, risk managers and loss control specialists manage the
claims-related issues they face. The faculties are carefully selected from an ever-expanding pool
of recognized claims managers, expert attorneys and other consultants, and the topics embrace
a variety of issues of current concern. The seminar format is designed to encourage creativity
and participation while enhancing understanding of the fundamentals of claims and litigation
management.

The program was created by the AEGIS Claims Division in 1987 as an integral part of our
commitment to provide member companies with superior claims-related services. Since its
inception, the program has reached nearly 1,200 representatives of almost 200 utility and energy
companies, and today membership enthusiasm and participation are greater than ever.

For those unable to travel to East Rutherford, Claims Roundtable seminars have been scheduled
in San Diego, Chicago, Williamsburg, Orlando and Phoenix. If you are interested in hosting a seminar
or bringing one to your area, please contact a member of the Claims Roundtable Committee.

Continuing Legal Education (CLE) credits are once again offered. AEGIS requests CLE accreditation
from all states with mandatory continuing legal education requirements.

VIDEOCONFERENCING

Members can participate in the 2009 East Rutherford seminars by way of videoconferencing.
Please call Sharon Sarch at 201.508.2654 or e-mail her at sharonsarch@aegislimited.com two
weeks prior to the scheduled seminar.

REGISTRATION
Please take a moment to review the 2009 schedule as well as the registration information on the
last page.

We recommend registration at least 14 days prior to each seminar. If you wish to register by phone
or with less advanced notice, please contact Sharon Sarch at 201.508.2654.

We look forward to seeing you at our Claims Roundtable seminars.

Bruce W. RozZNOWSKI
Senior Vice President, Claims

AEGIS INSURANCE SERVICES, INC.
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LocATionNs, DATES & Torics

WITNESS PREPARATION
January 8 — East Rutherford, NJ * January 22 — San Diego, CA

Have you ever received a report from your lawyer that an evaluation must
be changed because one of your employees misstated something in his or
her deposition? Have you ever been told that the corporate deponent went
too far and said something outside the scope of his or her knowledge?
Witness preparation is one of the most critical areas in litigation, yet it is

often overlooked. The prepared witness helps the jury to focus by presenting
his or her story in a clear and likeable manner. Experienced trial lawyers,
expert witnesses, industry professionals and corporate representatives will
share their strategies for preparing witnesses for depositions and trial.
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Plauché Maselli Parkerson LLP

New Orleans, LA
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Partner Miami, FL
Fee, Smith, Sharp & Vitullo, LLP

Dallas, TX
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R & D Strategic Solutions
Cummings, GA

TimoTHY R. SELLS, M.A.,
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INVESTIGATING AND DEFENDING FIRE AND EXPLOSION CASES

May 14 — East Rutherford, NJ * June 4 — Chicago, IL

The faculty, who will include experienced in-house and outside litigation
counsel and a nationally known forensic engineer, will discuss the important
elements of the investigation and defense of a fire or explosion claim, starting
with the incident scene itself. Discussion topics will include access to the
scene, the proper documentation of a scene, preservation and spoliation

of evidence, sampling and testing both on-site and off-site, identification of
interested parties, identification of key evidence, and the presentation of
expert testimony. Case studies of scene investigations will be presented
for both gas and electrical incidents.
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CLIMATE CHANGE RiSKS, LIABILITIES AND OPPORTUNITIES FOR UTILITIES
September 10 — Chicago, IL * September 17 — Orlando, FL * September 24 — Phoenix, AZ

The year 2009 will be a pivotal period for climate change initiatives in the
United States, and the utility industry will undoubtedly shoulder much of the
burden in achieving necessary carbon reductions. This Roundtable seminar
will provide a snapshot of evolving climate change initiatives, including
emerging federal legislation, maturing state mandatory reduction programs,

ongoing carbon reporting and trading activities, and litigation exposure
trends. The faculty will include utility industry experts and lawyers at the
forefront of helping to develop U.S. and international climate change
programs and representatives from companies that are engaging in the
business opportunities created by climate change.
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CLASS ACTION LITIGATION
October 8 — East Rutherford, NJ = October 22 — Williamsburg, VA

The final seminar in our 2009 series will focus on the recent developments
and current status of the laws affecting class action litigation at both the

CARBON TRADING PROGRAM
REPRESENTATIVE

Morgan Stanley

New York, NY

state and federal levels. Our distinguished panel will address the evolution of
class action law and strategies and tactics for handling class action litigation.
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MiCHAEL J. McMANvUS, Esq.
Partner
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Richmond, VA Washington, DC
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Dicker Houston, TX
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MraLs & HOTELS

MEALS
Continental breakfast, lunch and refreshments will be provided at all seminars.

HoTELS
These hotels are convenient to AEGIS or transportation to East Rutherford:

SHERATON MEADOWLANDS HOTEL AND CONFERENCE CENTER
2 Meadowlands Plaza « East Rutherford, NJ 07073 = 201.896.0500

NEWARK AIRPORT MARRIOTT
Newark Liberty International Airport = Newark, NJ 07114 = 973.623.0006

RENAISSANCE MEADOWLANDS HOTEL
801 Rutherford Avenue © Rutherford, NJ 07070 = 201.231.3100

Davip L. ELKIND, EsQ.
Partner

Dickstein Shapiro
Washington, DC

ABout AEGIS

ASSOCIATED ELECTRIC & GAS INSURANCE SERVICES LIMITED
(AEGIS) was created in 1975 as a mutual insurer by and for the utility
industry. Today it has more than 430 members representing gas, electric
and water utilities as well as other related energy companies. Part of the
AEGIS mission is to assure utility members consistently superior insurance
and risk management products and services, enabling them to achieve the
lowest overall long-term cost of risk. The AEGIS Claims Roundtable seminars
are part of our commitment to providing superior claims-related services.




ReGisTRATION FORM

PLEASE CHECK THE APPROPRIATE BOXES BELOW FOR THE SEMINARS YOU WISH TO ATTEND.

WITNESS PREPARATION
Thursday, January 8, 2009 — AEGIS Boardroom, East Rutherford, NJ

WITNESS PREPARATION
Thursday, January 22, 2009 — San Diego, CA

INVESTIGATING AND DEFENDING FIRE AND EXPLOSION CLAIMS
Thursday, May 14, 2009 — AEGIS Boardroom, East Rutherford, NJ

INVESTIGATING AND DEFENDING FIRE AND EXPLOSION CLAIMS
Thursday, June 4, 2009 — Chicago, IL

CLIMATE CHANGE RISKS, LIABILITIES AND OPPORTUNITIES FOR UTILITIES
Thursday, September 10, 2009 — Chicago, IL

CLIMATE CHANGE RiISKS, LIABILITIES AND OPPORTUNITIES FOR UTILITIES
Thursday, September 17, 2009 — Orlando, FL

CLIMATE CHANGE RISKS, LIABILITIES AND OPPORTUNITIES FOR UTILITIES
Thursday, September 24, 2009 — Phoenix, AZ

CLASS ACTION LITIGATION
Thursday, October 8, 2009 — AEGIS Boardroom, East Rutherford, NJ

CLASS ACTION LITIGATION
Thursday, October 22, 2009 — Williamsburg, VA

OO0 00Ot ond

SEMINARS IN EAST RUTHERFORD WILL BE HELD AT AEGIS, 1 MEADOWLANDS PLAZA, FIFTH FLOOR.
For the address of a seminar being held in a location other than East Rutherford, contact a member of the Roundtable Committee
or visit the AEGIS website at www.aegislink.com.

TO REGISTER, COMPLETE THIS FORM IN ONE OF THREE WAYS:
ONLINE at www.aegislink.com (News & Events >> Claims Roundtables)

Fax to Sharon Sarch at 201.508.1391
MaAIL to Sharon Sarch, AEGIS, 1 Meadowlands Plaza, East Rutherford, NJ 07073

NAME TITLE

COMPANY TELEPHONE #

E-MAIL ADDRESS FAX #

MAILING ADDRESS cITY

STATE ZIP (2008RT)
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